
Services Mapping

for Migrant Domestic 

Workers in Lebanon



NGO- INGO Service Type Contact Info Notes

Egna Legna Legal, shelter, financial Telephone: 76-841530
Email: contact@egnalegna.org
Messenger/ Facebook: m.me/EgnaLeg-
naBesidet
Website: https://engnalegna.org/

Ongoing Services

ARM-Anti-Racism 
Movement/ MCC-
Migrant Community 
Center

Legal and social Address: Beirut, Hamra, Sadat Street, 
same building as Globini Travel and 
Edison Roastery, 7th Floor.
Phone Number: 01-788025
Email: contact@armlebanon.org
Facebook: www.facebook.com/ARMleb
Website: www.armlebanon.org 
Food distribution helpline: 76-626379
Casework helpline: 76-051169
Cases of eviction helpline: 76-934840

Ongoing Services

Case work is ongoing, 
distribution of food, 
hygiene kits and baby 
supplies began with the 
onset of the economic 
crisis

Casework

Referral

Distribution of food, 
hygiene kits and 
baby supplies

Eviction advice 
which includes 
negotiation

KAFA Legal, medical, social, 
psychological

Hotline: 76-090910
Landline: 01-392220/1
Address: Badaro 43, Baydoun Building, 
1st Floor

Only for migrant 
domestic workers 
who are subject to 
any type of 
violence, abuse or 
exploitation 
(stopped or still 
ongoing).

Receiving cases in 
HQ in Badaro

Ongoing Services 

There’s a shelter in 
Mount Lebanon (exact 
location cannot be 
disclosed



NGO- INGO Service Type Contact Info Notes

Amel Association 
International- 
AMEL

Social, health, psychosocial, 
legal, cases’ management 
related to trafficking

Beirut:
Burj El Barajneh, Tel: 01-273426
Hay El Sollom, Tel: 05-483100
Mucharrafieh, Tel: 01-273473
Bekaa:
Shmestar, Tel: 08-330138
Kamed El Loz, Tel: 03-814903
Ersal, Tel: 08-240413
El Ain, Tel: 08-325141
South Lebanon:
Tyre, Tel: 07-343108
Bazouriyeh, Tel: 07-375135
Khiyam, Tel: 07-840052
Halta, Tel: 07-840052
Fardis, Tel: 07-840052
AAI Headquarters:
Address: Mousseitbeh, Beirut
Tel: 01-317293 / 01-317294 ext. 115
E-mail : info@amel.org.lb
Website: www.amelinternational.org
Hotline: 70-921414

Ongoing

Medical support 
depends on the availa-
bility of funding

Free skills and languag-
es classes every 
Sunday

Insan Association Legal, psycho-social Telefax:  01-333091
Hotline: 81-116182
Email: insan@insanlb.org                                                
Facebook: insanassociation:defendin-
ghumanrights
Address 1: Achrafieh, Adib Ishak Street, 
Belle Vue Building, 1st floor           
Address 2: Sin El Fil, Antranik Street, 
Zone 1, 1st Floor

Ongoing services

no cash assistance

Legal advice and 
follow-up

Psychological 
follow-up on survi-
vors of GBV

Advocacy and 
awareness raising 
on migrant workers 
and migrant domes-
tic workers’ rights 

During COVID-19 
crisis, AAI has 
been covering the 
cost of PCR tests 
for illegal migrant 
workers, and most 
recently they have 
been doing service 
provision where 
they provide food 
assistance, cash 
for rent and volun-
tary return for those 
affected by the 
pandemic and the 
explosion



NGO- INGO Service Type Contact Info Notes

Lebanese Center for 
Human Rights- 
CLDH

Legal Address: Beirut, Dora, Mar Youssef 
Street, Bakhos Building, 7th Floor
Telefax: 01-240023/ 01-240061
Hotline/Social Worker: 79-171272
Protection Officer (legal) #: 76-329319
Email: info@cldh-lebanon.org; 
info@rightsobserver.org
Website: www.rightsobserver.org 
Bekaa, Douris Village, Ein Borday Str., 
Awada Bldg., 2nd Floor, Social Worker 
phone: 71-980246/ 76-063952

Ongoing Services

Ministry of Labor All services Hotline: 1741Only for migrant 
domestic workers 
who are subject to 
any type of 
violence, abuse or 
exploitation 
(stopped or still 
ongoing).

Receiving cases in 
HQ in Badaro

Ongoing Services 

Caritas Lebanon 
Migrant 
Center-CLMC

Protection, legal, 
medical, 
schooling 

CLMC Headquarters:
Address: Beirut, Sin El Fil, Metn
Telephone: 01-502554
E-mail: carimigr@inco.com.lb or execu-
tive@caritas.org.lb
Website: www.caritas.org/activities/wom-
en_migration/
LebanonMigrationCenter.html 
Mount Lebanon: Deir Al-Kamar, 
Ajaltoun, Sarba.

Offers Legal and 
protection services 
in addition to 
in-kind contribu-
tions to all migrant 
workers in Leba-
non
Covers the cost of 
medications and 
any type of medical 
tests

Ongoing 

Beth Aleph School 
receives kids of 
migrant workers free of 
charge on its campus 
in Achrafieh 

They have shelters but 
cannot disclose the 
addresses
-


